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Introduction

The problem of inclusion of the vulnerable groups in society has been as common in less developed countries as it is in the developed.
Particularly significant has been the inclusion of persons who also belong to the more vulnerable groups such as: ethnic minorities, women,
economically disadvantaged persons, persons with disabilities, senior citizens, etc. In this context, one of the country’s key problems in this field is the
Roma inclusion.
According to the last census, conducted in 2002, in R. Macedonia live 53,847 Roma, or 2.66% of the total population (Decade of Roma Inclusion 2005
– 2015: Progress Report 2011, 2011). Macedonia is a country in transition, with general poverty rate of 30%, according to the Progress Report 2013
(Decade of Roma Inclusion 2005-2015: Progress Report 2013, 2013). However, the Roma population is particularly affected by poverty and social
exclusion influenced by a range of factors, such as: lack or low level of education, unemployment, discrimination and other issues, which consequently
results in a three times higher rate of poverty among this population, which at national level is 88% (Decade of Roma Inclusion 2005 – 2015: Progress
Report 2011). Thus, solving the problem by raising the living standard and personal empowerment of this population is of exceptional significance
for the social well being. The practical experiences show that the turning to so-called “Traditional” solutions in addressing the problem of social
exclusion of Roma does not give the expected results (National Vulnerability Report: Focus on Roma, 2006). Roma as a distinctive cultural group, need
specialized culturally-sensitive solutions, hence emerges the need to develop a separate national strategies to meet their specific needs and issues.
Apart from the rights guaranteed by the Constitution, the inclusion of Roma in the society is formally guaranteed and affirmed through
numerous legal solutions, such as the Law for Promotion and Protection of the rights of the communities that are less than 20% of the population
of the Republic of Macedonia, the Law on Prevention and Protection against Discrimination, special measures in the Local Governance Law, the Law
on employment and insurance against unemployment and other, which are basis for creating a series of anti-discrimination and affirmative action
measures for this population.
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Republic of Macedonia, led by the desire to improve the quality of life of its citizens and also because its aspirations for Euro-Atlantic integration,
has taken numerous measures to improve the inclusion of this population. The need for harmonization of national laws with the legal regulations and
policies of the European Union is self-evident. In this regard, in 2004 the Strategy for Roma in the Republic of Macedonia was adopted as a framework
for regulating the national action plan for education, health care, employment and housing. For this purpose in 2005 the National Coordination Body
was established, whose main task was the implementation of the strategies and policies for social inclusion of Roma in Macedonia.
The Decade of Roma Inclusion 2005-2015, as an agreement of nine countries from Central and Southeastern Europe (Bulgaria, Croatia, Czech
Republic, Hungary, Macedonia, Montenegro, Romania, Serbia and Slovak Republic) aimed at improving the economic status and social inclusion
of Roma in the respective countries. In 2004 four action plans were promoted (health care, housing, education and employment), as part of The
Decade of Roma Inclusion 2005-2015 (The Decade of Roma Inclusion – Republic of Macedonia, 2004). Annual reports were submitted for the course
and implementation of the planned activities. These action plans were revised in 2009. In 2011-2012, Macedonia chaired with the Decade of Roma
Inclusion.
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Simultaneously with the implementation of the policies and action plans of the Decade of Roma Inclusion, the cooperation of the national and
international institutions created new programs to improve the situation of Roma in Macedonian society. Namely, in 2010 the National Strategy for
Reducing Poverty and Social Exclusion in the Republic of Macedonia 2010-2020 was adopted. In 2011 a National Action Plan for improving the social
position of Roma women from 2011 to 2013 (2011) was adopted and the National Strategy for Social Inclusion of Roma in the social security system.
The Declaration on the status and rights of Roma (2011), adopted by the Macedonian Parliament, aimed to urge government bodies and civil
society, business entities, the local authorities to continue in the creation and implementation of effective measures and policies for the promotion of
human and social promotion of Roma in the country.
In order to ensure continuity of measures and policies for social promotion of Roma in the Macedonian society in 2014 the Strategy for Roma in
Macedonia from 2014 to 2020 was adopted. In accordance with this strategy, as well as the Decade of Roma Inclusion 2005-2015, national action plans
were also prepared. In addition, municipalities with significant Roma population in the larger municipalities in Macedonia had prepared local action
plans consistent with national plans. These plans were implemented at the local level, in accordance with the available budget of the municipalities.

Besides the Decade of Roma Inclusion 2005-2015, several projects dedicated to this problem were also implemented, among which was the
Regional support for strengthening the capacities in achieving tangible progress in the inclusion of Roma in the society, whose main objective was
the revision of existing employment programs, to find new models of active employment measures for Roma and to analyze the progress made in
implementing the national strategy for Roma integration. In education, besides the support and policies for inclusion given by the official government
institutions, their own contribution provided also international organizations dedicated to the problem of school inclusion and empowerment such as
Roma Education Fund, Roma Education Network, etc.
One of the most worrying factors for the integration of Roma in society is the high unemployment. Although affirmative policies and measures
for their higher participation in the labor market have resulted in some improvements to this plan, unemployment among Roma is almost twice the
national average and the situation is even more worrisome in terms of employment of Roma women (The Roma Strategy in Republic of Macedonia
2014-2020, 2014)
The low level of education or the lack of any formal education is treated as additional aggravating factor to the problem of employment of the
Roma (Advancing Education of Roma in Macedonia, 2007). Even in cases where individuals are getting jobs, usually are low paid and insecure. While
primary and secondary education is compulsory by law, deviations are still noticeable. Some of these deviations are due to hidden costs for education
accounts for a large share of the domestic budget of Roma households, as well as the overall unemployment problem in society which is discouraging
the idea of education as a means of upward social mobility.
As a consequence of the problems with the lack of personal documents, the impediments to access to institutions for social and health care,
poor socio-economic living conditions, Roma have unfavorable health status and shorter life spans (The Roma Strategy in the Republic of Macedonia
2014-2020, 2014). The fact that health statistics in Macedonia did not record the ethnicity of healthcare services additionally aggravates the ability
to develop a picture of the health status of Roma and, accordingly, the creation of long-term and sustainable solutions for providing access to health
services for Roma.
In the area of housing, the general conclusion is that the living conditions of the Roma are poor, often under the margins of the standards for
adequate housing (National Vulnerability Report: Focus on Roma, 2006). Consequently, in 2010 the National Coordinator for the Decade and the Roma
Strategy signed a Memorandum of Understanding with 19 municipalities, with a main goal - coordinated solving housing issues and allocating funds
within the local budgets to address this issue. In Macedonia, many Roma live in substandard conditions, as a result of poor socio-economic situation,
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lack of personal documents, health problems and problems with providing health care, education, discrimination Roma Housing and Social Integration
in Republic of Macedonia, 2014). Given the public policies designed for the Roma population, the Government of Macedonia showed initiative to
improve the general living standard of the Roma through a range of stimulating measures. Nevertheless, the conclusion after all the implemented
projects, action plans, policies is “need to do more” in the field of Roma inclusion. The problem of social exclusion of Roma cannot be resolved in a
fast pace, through individual measures and projects. Although the past activities of this plan did not always realized their anticipated results (in part
because of too ambitious targets, partly due to lack of resources - human, financial, etc.), They certainly are needed, as a base on whose fundamental
and experiences will build future measures for substantial reform of the whole society.
In accordance with its vision and mission, NRC is making continuous efforts of cooperation with relevant actors in order to allow active
participation and integration of Roma and other vulnerable groups in society, following the principles of the modern multiethnic society. Since its
establishment in 2005, the organization acts as an advocate and supporter of the Roma population in Macedonia, as well as all the social groups living
in social risk, facing discrimination, segregation or are vulnerable and living on the edge of social and economic marginalization.
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NRC is among the first organizations that provides free legal assistance to persons from the vulnerable groups and continuously act to ensure
adequate representation of persons of these categories in institutions of the system. Additionally, the organization independently or in cooperation
with other organizations implements projects for persons from vulnerable categories in the areas of education, housing, protection and promotion of
human rights and culture (NRC’s Strategic Development Plan 2015-2018) It is an inclusive organization that cooperates with international networks and
support groups, which from its beginnings strives to influence the policy making process on all levels, as well as their successful implementation.
In preparation of this report a relevant literature on strategies, action plans and activities in the area of Roma inclusion in society were
consulted, as well as the analysis of the survey on the situation in health care, education, housing and employment among the Roma population in
Macedonia. The goal of the research is tied to the gathering information about opportunities and priority areas for action in terms of improving the
situation in housing, health care, education and employment of Roma. The findings are an important part of the NRC’s strategy for continuing efforts
to crucial inclusion of Roma in the society. The survey also represents a contribution to the compendium information on the situation of Roma, which
is important for planning future strategies, policies and actions in this area.

Methodology
For the purpose of the research a survey was conducted on 1518 interviewees of Roma ethnicity, residents of 12 municipalities in Macedonia
(Bitola, Vinica, Gostivar, Gorce Petrov (Skopje), Kicevo, Kocani, Kumanovo, Prilep, Tetovo, Topana (Skopje), Suto Orizari (Skopje) and Stip. According to
gender, the sample was composed of 809 men (53.3%) and 709 women (46.7%). Of them 529 (34.8%) were aged 18-34 years, 589 (38.8%) were aged
35-54 years, and 400 (26.4%) had 55 or more years. The participants answered 50 questions of closed type related to the four areas of interest for the
research: employment, housing, health care and education. The responses of the participants were examined under the categories gender, age and
place of residence (Skopje or municipalities outside of Skopje).

Survey results and findings
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In the block of questions for determining the basic
socio-demographic characteristics of the participants,
but also as an important data for interpreting the results
of other blocks of questions, the participants answered
questions tied to the size of the household which they
live in, how many adult members of their household has
and how many children their household counts. When it
comes to the participants’ household size, most of them
said that they live in households with 5-7 members (42%),
higher than the national average. In comparison between
size of households in Skopje and other cities, it can be
concluded that Skopje has a growing number of manymember households (over 5 members), and a smaller
share of households up to four members. Most household
members, on the one hand, may refer to the existence of
large families, but on the other hand, can be an indicator
for existence of extended families. The data are shown in
Tables / Charts 4 and 5
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If we consider the age structure of household members data (attached to tables / Charts 6, 7, 8 and 9) indicate the fact that although almost
half of households have 1-2 adult members, the households with more than 3 adult members dominate. The distribution of answers according to
place of residence shows that households in Skopje have a higher percentage of adult members (more than 3 adult members) compared to other cities
in Macedonia. Almost a third of households in the general sample are without children (30.6%). Yet, the households with 1-2 children (40.2%) are
dominant. The distribution of answers according to place of residence indicates a higher percentage of households without children in municipalities
outside Skopje (37.1%). Generally, a high percentage of adults in a household and the above average size of a household indirectly lead to the
conclusion that they are extended families (households composed of multiple nucleus families close, sometimes distant relatives) which under the
pressure of tradition and / or unfavorable financial condition jointly spend resources and meet the cost of living.
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More studies on the social exclusion of Roma cite unemployment as a key factor that prevents their full integration into the society. Much of
Roma ensure their existence in the informal economy, which, among other things, represents an aggravating factor in the creation of a realistic picture
of the situation in the field of employment. Additionally, with the new system of records of unemployed, most of the Roma determine not to be persons
who actively seek work, which is preventing them from being beneficiaries of the active employment measures. (The Roma Strategy in Republic of
Macedonia 2014-2020,2014). Although there have been some improvement in the situation in this respect, the situation is far from satisfactory,
which is being confirmed with the answers in a bloc of question referred to employment, found in this research. Within the framework of this survey
participants were answering whether they have a job, whether work is permanent or temporary, whether is full-time or part-time, whether they
have retirement plan and health insurance, if unemployed whether they are welfare recipients, whether they are users of other types of government
assistance, whether they have a family member who has a steady job, whether the workplace has paid benefits, whether and how many household
members have a state job, whether they have household members who are pensioners, whether they have a family member who immigrated abroad
and receive some help from him. The obtained data were compared in terms of gender, age of the participants and their place of residence.
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The bloc dedicated to the work questions, asked “Are you employed?” (Data shown in Tables / Charts 10, 11, 12 and 13), 64.3% of participants
reported that they do not work - unemployed. Less than a third of the participants are in some kind of employment (27.7%). Despite high unemployment,
concerns also the low percentage of participants who exercised the right to retirement (8%). This may be due to the already mentioned work within the
informal economy, the long periods of unemployment for which they can’t exercise the right to a pension and also the entering into business relationship
that excludes retirement provision and benefits. These assumptions should be confirmed by further research. The analysis of employment data by
gender suggests that the percentage of employed men (37.3%) is more than twice higher (although generally low) in comparison to the percentage of
employed women (16.6%), a figure which recurs in multiple studies on Roma employment. On the other hand, a slightly higher percentage of female
pensioners (9%) in comparison to men enjoy the right to pension (7.2%), a figure which is surprising when taking into account the double lower rate of
employment. When it comes to the age of the participants, the largest percentage of employed is in the age group 35-54 years (35.5%). Worryingly, the
highest rate of unemployment has been recorded among participants aged 18-34 years (72.8%). The lowest percentage of employment has the group
aged 55 and over (16.8%) but, as expected, this age group has the highest percentage of retirees. The distribution of answers according to place of
residence indicates a slightly higher percentage of employed participants in Skopje and slightly higher percentage of retirees from other municipalities
in Macedonia.
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When it comes to the type of employment (data shown in Tables / Charts 14, 15, 16 and 17) it can be concluded that, in general, two thirds
of participants are with a temporary employment. Only 10.4% of the participants in the general sample reported having a permanent job. The
high percentage of participants who do not have stable employment is another indicator of the fragile situation in the field of Roma employment.
Data analysis by gender showed that the percentage of women with temporary employment (66.1%) is higher than the men’s percentage (60.9%).
According to the age, the group of participants aged 55 years and over in the highest percentage, is in permanent employment (46.3%), while 67.4%
of the youngest age group (18-34) is in a temporary employment. The participants from Skopje in a significantly higher percentage hold temporary
employment, while participants from other municipalities have an almost equal share of permanent and temporary employment, which is indicating
a more favorable picture in the field of Roma employment in the municipalities outside of Skopje, but also the possible need to undertake other types
of strategies in dealing with the problem of (un)employment of Roma from Skopje. This issue should be the subject of a further research.
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In terms of type of work engagement (full or part-time), participants’ responses indicate almost an equal percentage of full-time and part-time
engagement (data displayed in tables / graphs 18, 19, 20 and 21). No significant differences were shown in regards to gender of the participants. This
tendency was observed in the analysis of the responses of participants from different age groups. However, the analysis of data by place of residence
showed that two-thirds of the employed participants from Skopje work part-time, while the tendency is opposite among participants from the other
towns. This can be explained by the fact that the participants from other towns in a higher percentage have a permanent job (see Table / Chart 17).
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On the question “Do you have retirement provision and health insurance benefits?” (Results shown in Tables / Charts 22, 23, 24 and 25),
almost two thirds (62.6%) of the participants replied negatively. This statement may be interpreted as unfavorable because the long-term working
engagement on this basis, other than the resolution of the current existential problems, it prevents the participants to exercise their right to pension
and the lack of medical insurance may increase the difficulty or prevent the access to an adequate health care. The analysis of the data by gender and
age of the participants showed no significant differences. In this case the residence also appeared as a differentiating factor - namely, a significantly
higher percentage of participants from Skopje who have retirement and health insurance benefits on the job (71.9%) in comparison with participants
from other cities (51.6 %). The percentage of participants from other cities who have a permanent job (Table / Chart 17) is identical to the percentage
of participants who have retirement and health insurance benefits - 48.4%.
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One of the questions tied to the situation of unemployed Roma and the right to social protection had a task to determine the percentage of
participants who are recipients of social assistance. The results showed a high percentage of welfare recipients (41.4%), which exceeds the national
average. Compared to the data on the percentage of Roma welfare recipients from the last decade, the situation has not registered a significant
improvement (The challenge of integration of the Roma community, 2008). No major differences were observed by gender and place of residence of
the participants. On the other hand, when analyzing the data according to participants’ age, the age group 18-34 years has emerged as age cohort with
the highest percentage of social assistance recipients (65.3%), which to some extent is expected, bearing in mind that this age group has the highest
percentage of unemployment. The results are shown in Tables / Charts 26, 27, 28 and 29.
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Apart from social assistance, when it comes to using other forms of aid from the state, only 16.1% of participants said they were beneficiaries
of such aid (the results are shown in Tables / Charts 30, 31, 32 and 33). No notable differences have been recorded in terms of gender and place of
residence on the matter. With re-analysis of data by age, the participants in the age group 18 to 34 years stood out from others with a higher rate,
this age group is user of other types of state aid.
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Almost a quarter of the participants in the survey (24.1%) responded that their households have a member who has a steady job; regardless
of whether they’re with or without an employee benefits (the results are shown in charts / tables 34 and 35). The comparison of answers according
to place of residence indicates that the number of households with at least one permanently employed member is somewhat higher in Skopje
(26.7%) compared to households in other cities (21.4%).
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In 41.7% of cases in households with permanent staff member, this person works with paid benefits. Analyzed from the perspective of
the overall sample, only 10.1% of participants have a family member that works with paid benefits. This finding is significant, because the person
who works with the paid pension and health insurance, besides that he works on securing the status of pensioner in future, he is also basis for the
insurance coverage of the other members of his family who are unemployed or children. Ensuring appropriate healthcare care is considerably more
challenging for households that don’t have employed members with paid employee benefits. Although the number of households with permanent
employed members is higher in Skopje (Table / Graph 35), in the other cities of Macedonia the percentage of staff members with paid employee
benefits is higher (the results are shown in Tables / Charts 36 and 37).
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In that direction 85.6% of households that answered yes to the previous question have one member (permanently employed with paid
benefits). From the aspect of the overall sample, only 8.6% of the households have such member. The percentage of households with two employed
members with paid benefits as part of their employment is 13.1%, while within the overall sample, this percentage amounts to 1.3%. The analysis of
results according to the place of residence of the participants showed no significant differences (results are shown in Tables / Charts 38 and 39)
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In one-third of households with employed members with paid benefits, this person holds a state job (the results are shown in Table / Graph
40). These households make up only 8% of the total sample of participants. It is obvious that the focus and interventions for fair representation of
community members gave certain positive results, but further efforts are needed to improve conditions in this area. Namely, besides the adequate
percentile representation, the type of work that is done (work appropriate to the individual’s competences) should also be taken into account.
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In 86% of households with permanent employed member, one person has a state job (in terms of the overall sample, the percentage of
households with a member who has a state job is 6.9%). The comparison of the responses of the participants by place of residence showed no significant
differences in terms of the percentage of households with one member with a state job, whereas households in Skopje have an insignificantly higher
number of two members with a state job. The data point to the conclusion that more than two thirds of Roma that have a permanent job with paid
benefits are in the civil services, whereas the proportion of employees with such benefits in the private sector is way lower, which should be one of
the focuses of activities in the field of employment of Roma in the future. The results are shown in Tables / Charts 41 and 42.
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Only 12.6% of households have a member who is a pension recipient. The comparison of the responses according to the place of residence
of the participants showed that households in Skopje have a lower percentage of members-retirees (9.7%) compared to the households in the other
cities in Macedonia (15.7%). The data is shown in Tables / Charts 43 and 44
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The problem with immigration for different reasons, intensified after Macedonia was included in the visa liberalization to the European Union
in 2009, which covered also the Roma population. When asked whether they have a household member who is abroad, 17.7% of the participants
responded affirmatively (the results are shown in Tables / Charts 45, 46, 47 and 48). The respondents from other cities reported having household
members abroad in a higher percentage. The data analysis by the number of household members showed the following trend - the increase in the
number of household members reduces the number of members abroad, i.e. a lower percentage of households with 3 or more members have a
member who is abroad. Consequently, households with fewer members have a higher percentage of migrant members.
When it comes to age as a differentiating factor, the age group 55 and over in double the percentage (28%) responded affirmatively to this
question (14% for the 18-34 age group and 14.1% for the age group 35-54 years).
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When asked which member of the household is abroad, 48.5% of participants (which previously reported having such case) said that it is a
child / children; 23.5% said brothers and / or sisters abroad, 4.1% said parents and 9% said other household member. The data are shown in Table /
Chart 49.
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Most of the participants have one household member abroad (61.3%). Nearly a quarter said they have two or more household members
abroad (23.4%). When it comes to countries of emigration, in most cases (35.3%) it is Germany, followed by France (9.7%), Italy (8.6%) and other
countries in Western Europe. In 4.5% of cases, participants reported having household members in several European countries. The data are shown
in Tables / Charts 50 and 51.
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Contrary to the belief that the emigrant members significantly contribute to the family budget in the land of their origin, only 7.1% of the
participants reported regular (monthly) receipt of such assistance; 36.8% said that such assistance is scarce, 43.5% responded that they don’t receive
financial assistance from family members who are in migration. The data are shown in Table / Chart 52. However, the possibility that the participants
felt discouraged to give an honest answer to this question should be noted, this is because of the new legislative changes in the field of social care, the
individuals that receive an alternative sources of financial help are being cut off from the receipt of a social assistance (which includes this kind of aid).
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A serious obstacle in the realization of the right to social and health care is the lack of personal documents, the existence of individuals
without citizenship and the unregistered civil status. The possession of personal documents is an important step in the realization of all rights of
the individual, in the past this proved to be significant obstacle to the Roma population. Within this survey 8.4% of the participants responded that
they lack some documents. No considerable differences were noted in the responses of the participants by place of residence. The analysis of the
responses by age showed that younger participants (18-34 years) are facing this problem at higher percentage than the older participants. As for the
type of documents that are lacking in most cases (75.8%) it is the personal documents (citizenship, birth certificate, ID card, etc.). In 19.5% of the
cases, the document that is lacking most is a health booklet. 9.9% of respondents reported that in their households there are some members who
are lacking documents. The data are shown in tables / Charts 53, 54, 55, 56 and 57
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When asked when was the last time you’ve submitted any documents to an institution, the majority of the participants (33.9%) said they’ve
submitted such request in the current year, but it is a high percentage of those who do not know when was the last time they‘ve submitted such
a request (25.8%). 82.2% of participants reported they did not had any help during the submission of the document request. The comparison of
responses by place of residence (Skopje - other cities around the country) found that the participants from other cities in somewhat higher percentage
(20.7%) had assistance in applying compared to the participants from Skopje (14.9%). However, it is important to mention that significant differences
were found in the responses of the participants when various municipalities as their place of residence were taken into account. Notably, more
than half of the participants from Kumanovo (50.5%) had assistance in applying for documents, a higher percentage is shown in the answers of the
participants from Prilep (23.9% had assistance in applying), Stip (19.5 %) and Suto Orizari (17.1%). In contrast, only 1.7% of participants from Topana
(Skopje) and 1.9% of the participants from Bitola had help in applying for documents. The comparison of the responses by age of the participants
showed no significant differences. The data are shown in Tables / Charts 58, 59, 60, 61 and 62.
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Housing is a basic existential human need that has emerged as one of the most important life problems. The majority of Roma in Macedonia live
in urban settlements (95%), concentrated in ghettos and slums (National Vulnerability Report for Macedonia: Focus on Roma, 2006). Not infrequently
it comes to buildings with an unclear ownership status, without proper infrastructure and outside of the civil service system of the state. According
to some assessments about 70% of Roma do not own the dwelling that they stay at (The Roma National Strategy in Macedonia 2014-2020, 2014).
Besides this, 96% of Roma families in Macedonia do not own land, which prevents alternative ways of providing food (Advancing Education of Roma
in Macedonia, 2007). In the block of question dedicated to housing issues, the participants were answering to whether they’re owners of a home or
live in rented house, about the house (dis) satisfaction, whether in the last five years they’ve made interventions to improve the living conditions at
home and which household items they possess. When asked if the home they live in is owned or rented, 91.8% of respondents identified themselves
as owners, 8.2% live in rented house, while 0.1% said they’re homeless. The number of owners is somewhat higher among participants from other
cities (93.4%) compared to those from Skopje (90.2%). When asked about how satisfied they are from the house they live in, the majority (31.6%)
do not have a clearly defined position, although the aggregate rates of partial and very satisfied participants exceed those of slightly and more
dissatisfied with the home living conditions. However, two thirds of respondents said they did not made changes for improvement of the home in
the last five years. The percentage of these participants is slightly higher in other cities (68.3%) than in Skopje (61.9%). In terms of the possession of
certain household items, 84.8% own a refrigerator, 71.4% own washing machine, 62% have a bathroom in their home, 60.2% have a toilet at home,
42.4% said they own a computer and only 14.9% are car owners. The fact that more than a third of the households included in the survey do not have
a bathroom and a toilet at home is troubling and calls for extensive analysis on the reasons for this situation (which not necessarily are exclusively of
a financial nature) and the possible ways to address them. The results are shown in Tables / Charts 63, 64, 65, 66, 67 and 68.
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Among the participants who own the home in which they live, 73.9% said they have applied for legalization of property, 16.8% have submitted
such request, and 9.3% are not informed about this process. Regarding this question there were no significant differences in the responses of
participants from Skopje and those from other cities. Overall, only 21.8% of respondents had assistance when applying for legalization of property.
Only 7.6% of participants from Skopje had assistance with their applications, while this percentage is significantly higher for participants from other
cities and it is 36%. Assistance in the majority of cases have had the participants from Kumanovo (75.9%), Kocani (74.3%) and Stip (54.8%), while
only 1.6% the participants of Topana (Skopje), 5.4% Bitola and Kicevo reported 5.9% of a such assistance. The results are shown in Tables / Charts
69, 70, 71, 72 and 73.
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38.3% of respondents said they have received a response to their request for legalization. The percentage of received responses is higher
in other cities (46.7%) than in Skopje (30%). The analysis of the answers by municipalities of residence showed that the highest percentage to
responded applications is in Kocani (94.3%), Gostivar (64.1%), Prilep (52.6%) and Stip (52.1%), while in Bitola (25%), Kumanovo (27.6%) and Suto
Orizari (Skopje) (29%) have the lowest percentage in responded requests for legalization. The majority of received responses for application
(88.1%) are with positive answer. Reviewing the responses by municipalities of residence showed that all the interviewees’ applications from Vinica were approved; nearly in all other municipalities the percentage of positive response is high. The exceptions are the municipalities of Bitola,
which has the lowest rate of positive response (57.1%) and the highest percentage of unspecified responses to requests (42.9%); Kumanovo has
also a relatively low percentage of approved applications (58.3%) and a municipality with the highest percentage of rejected applications for property legalization (25%). The effects of the assistance when submitting the documents for legalization of property are obvious. However, the high
percentage of rejected applications or getting incomplete answers (meaning prolonging procedures) should be subject to further analysis. The
results are shown in Tables / Charts 74, 75, 76, 77 and 78.
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Unemployment, lack of personal documents, poor socio-economical condition, inadequate housing conditions are factors that contribute to
the unfavorable health picture of the Romani population. Researches indicate that half of men and nearly two-thirds of Roma women suffer from
chronic diseases, and over 7% are not able to buy medicines for their treatment (The impact of social determinants on the health of Roma and their
access to health care in Macedonia, 2015). The preventative health care is also unsatisfactory, the immunization of Roma children remains below
the national average of 95% (The health of Roma and their access to health care by gender, 2014).
In the block of questions dedicated to health care the participants responded to questions such as when was the last time you visited a
doctor, dentist, gynecologist (for female participants), whether they have a health insurance, if they ever experienced refusal of medical treatment,
to evaluate the doctors and nurses and it if they ever been offended by the medical personnel. On the question “When was the last time you
visited a doctor?” a majority of respondents (70.2%) said that they had visited a doctor in the current year, 11.9% did so last year, while 11.2% do
not remember last time they’ve visited a doctor. The analysis of the responses by age group singled out the 55 and over age, which in the highest
percentage (79.25%) visited a doctor in the current year. The participants from Skopje (72.4%) in a slightly higher percentage said they visited a
doctor in the current year compared to participants from other cities (68%). The results are shown in Tables / Charts 79, 80 and 81.
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A quarter of respondents said they visited the dentist at least once a year, but 40.1% said they did not remember the last time they’ve asked
for such examination or intervention. The analysis of the responses by age of the participants showed that participants of younger age cohorts, to a
greater extent take care of their dental health. The results are shown in Tables / Charts 82 and 83.
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A quarter of the female participants in the survey said they have visited a gynecologist in the current year but also 40.9% do not remember the last
visit to the gynecologist. The younger female participants (18-34 years) in a higher percentage compared to other age groups, reported to have performed
a gynecological examination in the current year. This data is somewhat expected, considering the fact that this age cohort is in its reproductive period. The
comparison of the answers according to their place of residence showed that the participants from other cities in slightly higher percentage (29.2%) visited
gynecologist in the current year, in comparison to the participants from Skopje (21.3%). Overall, the percentage of participants who visited a gynecologist
in the last two years is not high and indicates the need for sensitizing the Roma women about the importance of these examinations. The results are shown
in Tables / Charts 84, 85 and 86.
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Healthcare provision is an important step to providing an adequate health care, particularly for those living in unfavorable socio-economic
conditions. The question of whether they have a health insurance, 93.8% (cumulative percentage) of respondents answered that they have a health
insurance. 82.3% of them are personally insured while 11.5% have a health insurance through a family member. The general rate of interviewees
with a health insurance does not vary greatly when comparing responses of interviewees from different age cohorts. However, the youngest group
of participants (18-34) in a higher rate gets insurance through a family member (14.9%). This age cohort also has the highest percentage of people
without health insurance (7.4%), compared to other age groups (35-54 group this percentage is 6.6% and for the group of 55 – 3.8%). The data
analysis by gender showed that the insured rate of female participants is slightly higher, also the percentage of females insured through a family
member is higher. Men have a higher percentage of uninsured individuals - 7.7% in comparison to women - 4.4%. The results are shown in Tables /
Charts 87, 88 and 89
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The comparative analysis of the responses of male and female participants / when asked “When was the last time you visited a doctor?”
showed that women in higher percentage (79.1%) visited a doctor in the current year in comparison to men (62.4%). No significant differences were
tracked between men and women in the analysis of the responses to the question “When was the last time you were at the dentist?”. The results
are shown in Tables / Charts 90 and 91.
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6.3% of surveyed said they had a case in which they had been denied a medical treatment. However, when it comes to the medical staff
relationship with the patients, say physicians in general, 38.1% of the participants rated it as excellent, 22.8% as good, 27.8% neither good nor
bad, 7.6% as bad and 3.7% as very bad. Women in higher percentage (cumulative percentage of “excellent” and “good” - 65.5%) positively rated
the relationship in comparison to men’s (cumulative percentage of “excellent” and “good” - 57%). No considerable differences were noted in the
responses of the participants from different age groups, with an exception of the youngest participants who in a slightly higher percentage rated
the physician-patient relationship as negative. The comparison of the results according to the place of residence showed that the participants from
Skopje gave a positive assessment of physician-patient relationship with a higher rate, compared to participants from other cities. The results are
shown in Tables / Charts 92, 93, 94, 95 and 96)
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When it comes assessing the nurse-patient relationship, 38.8% of respondents rated this relation as excellent, 19.7% as good, 26.9% neither
good nor bad, 9.7% as bad and 4 9% as very bad. As in the case with the physicians, the women regarding this question to a higher percentage
have rated this relation positively (cumulative percentage of “excellent” and “good” - 61.6%) in comparison to men’s (cumulative percentage of
“excellent” and “good “- 55.7%). The men, however, a higher percentage (cumulative percentage of “bad” and “very bad” - 16%) negatively rated the
nurse-patient relationship in comparison to women (cumulative percentage of “bad” and “very bad” - 13%). No considerable differences were noted
in the responses of the participants from different age groups. In this case also, the treatment by the medical personnel has been rated as positive
in a higher rate among the participants from Skopje, then the participants from other cities. On the question “Have you ever been offended during
a visit to a physician?” 89.1% of respondents answered negatively, while 8.9% confirmed such case. The results are shown in Tables / Charts 97, 98,
99, 100 and 101
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The situation with the general level of education among Roma is stated as unsatisfactory in studies devoted to this problem. Despite
numerous measures to improve the situation in this sphere, illiteracy and the low level of education among this category of the population,
continue to stimulate the spiral of poverty (National Vulnerability Report: Focus on Roma, 2006). In the block of questions dedicated to education
the participants were responding about their level educational, the knowledge of work on a computer, if they personally own a computer, if they
went to kindergarten and whether they know some craft / trade.
Of the question “What level of education have you completed?, 21% of participants said they have no formal education, 15.3% have completed
fourth grade in primary school, 39.4% have completed primary education, 7.1% have completed three years of secondary education, 8.2% have
completed four years of secondary education, 0.3% community college, 1.1% have a university education, 0.5% are in the process of degree studies,
while 6.8% have given up on completing a certain level of education. The analysis of the educational level by gender showed significantly lower
rates of completed education of the women on all levels - primary, secondary and higher education. The analysis of data by age group singled
out the group of over 55 years which compared to the other two age groups showed lower rates of completed education on all levels. No drastic
differences were noted between the responses of the participants aged from 18-34 years and those from 35-54 years, except the higher percentage
of participants from 18 to 34 years who have completed a secondary education. A great disappointment is the fact that after a decade of struggle to
improve educational image of young Roma, only 2.6% of the participants aged 18-34 years have completed a higher education, whereas only 1.3%
are currently in the process of studies and the proportion of young people without education is still double-digit. The results are shown in Tables /
Charts 102, 103 and 104.
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The comparison of the responses by gender and age of the participants showed that in the case of men, the age group over 55 years on
average with has the lowest educational level. This group stands out with the highest percentage of participants who have completed the fourth
grade of primary education (18%), the highest percentage of participants with no education (16.7%) and the highest percentage of participants
who gave up on obtaining a certain degree of education (7.9%), compared to the other two age groups. The group of men aged 35-54 years has
the highest percentage of participants with completed primary education (50.3%) and three years of secondary education (11.3%). The youngest
group of participants (18-34 years) has a higher percentage of participants who completed four years of secondary education (16.5%) and higher
education (4.6%) in comparison to the other two groups. However, in general, this age group is not lagging significantly behind the other two when
it comes to the percentage of participants who have no education (13.8%) or who gave up on the process of acquiring a certain level of education
(5.7%).
What proved to be indicative in the responses of the participants, compared by age, is the aggravated educational image of the most adult
group of women over 55 years. Namely, even 40.1% of these participants had no formal education and only 4.1% (cumulative rate of three and four
years of secondary education) have completed some kind of secondary education. When it comes to the age group 35-54 years, 26.8% of them have
no education, about half of them have completed four or eight years of primary education, and only 8.5% (cumulative percentage) some kind of
secondary or higher education. Here is noted a positive tendency among the youngest female participants who have a slightly higher percentage of
completed education on all levels, but still lag far behind their male peers. The results are shown in Table / Chart 105.
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The comparison of the responses by age and place of residence showed that the age group of over 55 in other cities has the lowest level
of completed education on all levels (elementary, middle and high): 34% have not completed any education, 22.5% have completed four years of
primary education, 25.7% completed eight years of primary education and only 11.8% (cumulative percentage) completed some kind of secondary
education. Participants from Skopje generally have a higher level of completed education on all levels. What proved interesting in the analysis of
data is the youngest group of participants (18-34 years) from other cities in Macedonia. In fact, this group has the highest percentage of persons with
completed secondary education (cumulative rate of three and four years of secondary education) - 23.7%, highest percentage of participants with a
university education (4.8%) and the lowest percentage of people who gave up on obtaining a certain kind of education (4.1%). In comparison with
their peers from Skopje, despite the better overall educational picture, this group only fails in the percentage of participants who have not acquired
any level of education (22.2%), whereas for the participants from Skopje, this percentage is 16.2%. The results are shown in Table / Chart 106.
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Of the question “Do you know how to use a computer?”, the majority (59.5%) of participants aged 18 to 54 replied negatively. The analysis
of responses by gender showed that while half of men in this age said that they know how to use a computer, two-thirds of the participants aged 18
to 54 do not possess any computer skills. The comparison of responses between the two age groups (18-34 and 35-54 years) showed that although
53.7% of the youngest (18-34) know how to use a computer, only 28.7% of the participants aged 35-54 years have some computer knowledge. In
addition, the comparison of the responses by gender and age of participants showed that the largest share men aged 18-34 years know how to use a
computer (67%). In women case, in general, this percentage according to age criteria is significantly lower. In fact, only 40.7% of women aged 18-34
years and 21.6% of women aged 35-54 years have some knowledge of computer work. The results are shown in Tables / Charts 107, 108, 109 and
110.
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When asked if they personally own a computer, 67.1% of participants aged from 18 to 54 responded negatively. The comparison of responses
between the two age groups showed that the percentage of participants aged 18-34 years who own a computer is slightly higher (38.6%) compared
to participants aged 35-54 years (27.8%), but it is far from satisfactory. The data analysis by gender showed that the percentage of women who
personally own a computer is much lower (22.9%) than men (42.2%). The comparative analysis of responses by gender and age showed that the
youngest men (aged 18-34 years) have the highest percentage of “PC owners” (49.8%) compared to men and women aged 35-54 years. A worrisome
fact is that only 27.6% of women aged 18-34 years and 18.2% of women aged 35-54 years own a computer. The comparative analysis of the answers
to the questions “Do you know how to use a computer?” and “Do you personally own a computer?” confirmed the existence of some correlation
between owning a computer and having computer skills. Namely, 69.1% of participants who own a computer know how to work on it, while only
8.3% have these skills without owning a computer. The results are shown in Tables / Charts 111, 112, 113, 114 and 115.
69

70

85.4% of the surveyed answered negatively to the question “Did you go to kindergarten?” The comparison of the data by age of the participants
indicated as expected, that the youngest group (18-34 years) as age cohort has the highest percentage of participants (21.9%) who attended preschool
institution. The percentage of these participants is significantly lower among other age cohorts; it is 6.6% for the age group 35-54 years and 0.8%
for the age group over 55 years. No significant differences were recorded in the comparison of the data by gender and place of residence of the
participants. The results are shown in Tables / Charts 116, 117, 118 and 119
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The comparative analysis of the responses to the ques
tions “Did you go to kindergarten?” and “What level of education
have you completed?” confirms the importance of the preschool institution for the later educational success in life. A trend
towards rising of the percentage of individuals who attended
preschool childhood was discovered among interviewees who
completed higher education. Namely, the participants with
higher levels of completed education in a higher percentage
stated that attended kindergarten in childhood. An exception
to this is the group of interviewees who completed college
education and where no single actor attended (or at least does
not know whether they attended any preschool institution), but
this is justified by the fact that higher education is part of an
older educational system so it is assumed that those individuals
are elderly interviewees and no information exist on the
availability of these institutions to the marginalized groups in
the period of their childhood. The perceived tendency related
to pre-school education and higher education successes may
be due to several factors. Undoubtedly, the participation in the
preschool institutions contributes to a better adaptation of the
children in the educational system, in terms of socialization with
peers and learning the Macedonian language. But on the other
hand, can be an indicator of a higher social status of the family
with regard to having higher material and cultural capital to
enable higher educational outcomes among the children. The
results are shown in Table / Chart 120.
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When asked “Do you know a trade / craft?” Two thirds (68.1%) of the surveyed answered negatively. The data analysis by gender showed
significant differences among male and female participants’ - only 15.4% of women knew some craft compared to 40.7% of men. A comparison of
results by age did not show any significant trends, except that the youngest age group (18-34 years) in a slightly higher percentage (31.6%) said they
know a trade. No significant differences noted in the comparison of data by place of residence. The results are shown in Tables / Charts 121, 122,
123 and 124.
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One of the questions to which participants were able to answer was tied to self-assessment of discrimination related to Roma. This question is important from the aspect of determining their attitude on the relation of Roma as an ethnic group and the larger society. The majority of
the participants (48.9%) believe that Roma in Macedonia are extensively discriminated against, (24.6% said discriminated, 19.4% said somewhat
discriminated 3.8% said not discriminated and 2.6 % said not at all discriminated). Cumulatively, only 6.4% of participants believe that the Roma
population in Macedonia is not subjected to discrimination. The comparison of the responses by gender showed that men more strongly hold
the view that the Roma are extensively discriminated against (52.3%) compared to the view of women (45%). No significant differences were
noted by age analysis; with exception of the most adult group of participants somewhat in lower percentages holds this view. The data analysis
by place of residence showed that participants from Skopje in larger a number are convinced that Roma in Macedonia are discriminated (25.8%)
and extensively discriminated (54.1%) compared to the participants from other cities (discriminated - 23.4 %, extensively discriminated - 43.4%).
The results are shown in Tables 125, 126, 127 and 128.
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